Outsourcing To Philippines | Business Round Table | Midweek.com

. § &
Q‘..': - *
- -

i . T9F T
Y scattered clouds

Google Search @

BUSINESS > Business Round Table ”
o . 1 I Tr
[ | || [ sy ¥.1 01 INKS: |

Classified Ads

. HOME

. MIDWEEK

o Coverstory

o Feature Story
o Newsmaker

Outsourcing To Philippines

. WEEKEND . Newspaper Ads
o Coverstory . Coupons
. Feature Story By Henry Montgomery

Wednesday - April 02, 2008 . Bidding Advantage
. BUSINESS E-mail this story | Print this page | Comments (0) | Archive L I Noti

! i

s Round Table "l | Rss | & Del.icio.us ]l NDIEES
o Entrepreneurs Travel Ads
o Movers |

Advertising information
. CALENDAR

o MW Scene
o What's New

By Henry Montgomery

Founder and Chairman  “iew this week's specials

COMMUNITY of MontPac Outsourcing SUPERMARKETS
o Central
33 The Virtues of
o West
o Windward Outsourcing and

EDITOR'S DESK Globalization. What FFI EE I"

Column . .
D Letters virtues? Outsourcing?
D i . & Technical
» Specials Globalization? Jobs Document

Downloads

ENTERTAINMENT

° Fhoto courtesy of I'I'.L-‘EIIC' Diutaour
» Scene@Night Bernice Parsons, Henry Montgomery,
s Uncle Tom's Gabbin®

S—— Rita Kristjansdottir, Scott Power and
= Xposure EIEEH Hmone Putz Difficulties in

understanding tech

C n exported to Third World

countries? Layoffs?

EXPERT ADVICE
o Doctor In The House

o Health & Wellness support persons with strong accents? Bad stuff, no?

s Hot Tips
FASHION Well, yes and no.

o Fashion Flash

o MWSpace Globalization is an epochal change with extraordinary impact on our daily lives

o SMART

o Style and our careers. There are always going to be painful elements to any epochal
FOOD change.

http://www.midweek.com/content/columns/brt_article/outsourcing_to_philippines/ (1 of 4)4/30/2008 8:07:17 AM


http://www.srh.noaa.gov/data/forecasts/HIZ010.php
http://www.srh.noaa.gov/data/forecasts/HIZ010.php
http://www.srh.noaa.gov/data/forecasts/HIZ010.php
http://www.starbulletin.com/classifieds/islandhomes/
http://starbulletin.com/monster/
http://starbulletin.com/classifieds/hawaii_autos/
http://www.starbulletin.com/classifieds/

http://www.midweek.com/
http://www.midweek.com/content/section/midweek/
http://www.midweek.com/content/story/midweek_cover/
http://www.midweek.com/content/story/midweek_extra/
http://www.midweek.com/content/columns/newsmaker/
http://www.midweek.com/content/section/theweekend/
http://www.midweek.com/content/story/theweekend_cover/
http://www.midweek.com/content/story/theweekend_extra/
http://www.midweek.com/content/section/business/
http://www.midweek.com/content/columns/brt/
http://www.midweek.com/content/columns/entrepreneurs/
http://www.midweek.com/content/columns/movers/
http://www.midweek.com/content/section/calendar/
http://www.midweek.com/content/calendar/mw_scene/
http://www.midweek.com/content/calendar/whats_new/
http://www.midweek.com/content/section/community
http://www.midweek.com/content/zones/central/
http://www.midweek.com/content/zones/east/
http://www.midweek.com/content/zones/west/
http://www.midweek.com/content/zones/windward/
http://www.midweek.com/content/section/editorsdesk/
http://www.midweek.com/content/columns/editorsdesk/
http://www.midweek.com/content/columns/lte/
http://www.midweekinkorea.com/
http://www.midweek.com/content/section/entertainment/
http://www.midweek.com/content/columns/spotted/
http://www.midweek.com/content/columns/utg/
http://www.midweek.com/content/columns/xposure/
http://www.midweek.com/content/section/expert/
http://www.midweek.com/content/columns/doctorinthehouse/
http://www.midweek.com/content/health_and_wellness/health_and_wellness_article/
http://www.midweek.com/content/hottips/hot_tips/
http://www.midweek.com/content/section/fashion/
http://www.midweek.com/content/columns/fashionflash/
http://www.midweek.com/content/columns/mwspace/
http://www.midweek.com/content/columns/smart/
http://www.midweek.com/content/columns/style/
http://www.midweek.com/content/section/food/
http://www.midweek.com/content/section/business/
http://midweek.com/content/columns/brt/
http://www.midweek.com/content/columns/emailafriend_brt/outsourcing_to_philippines/
http://www.midweek.com/content/columns/Print_Story_brt/outsourcing_to_philippines/
http://www.midweek.com/content/columns/columns_comments/outsourcing_to_philippines/
http://www.midweek.com/content/columns/brt_archive/
http://feeds.feedburner.com/BusinessRoundTable/
http://feeds.feedburner.com/BusinessRoundTable/
http://del.icio.us/post?url=http://www.midweek.com/content/columns/brt_article/outsourcing_to_philippines/&title=Outsourcing To Philippines
http://del.icio.us/post?url=http://www.midweek.com/content/columns/brt_article/outsourcing_to_philippines/&title=Outsourcing To Philippines
http://starbulletin.com/classifieds/index.html
http://honolulustar.p2ionline.com/bundling/rop/index.aspx
http://honolulustar.p2ionline.com/specialsections/ss/index.aspx?area=ss&type=page&adgroupid=48013
http://bidding.starbulletin.com/
http://starbulletin.com/classifieds/gov/
http://honolulustar.p2ionline.com/bundling/rop/index.aspx?area=ROP&type=cat&CategoryID=23252&menu=6
http://midweek.com/content/resources/contact_info/
http://www.timessupermarkets.com/timetosave.asp
http://midweek.tradepub.com/

Outsourcing To Philippines | Business Round Table | Midweek.com

Broke Da Mout'
Food & Beverage
Focus

Food Finds

Foodie Fare
Grapevine Tales
Heart-y Chef

In Good Spirits
Main Course
Neighborhood Spots
Sam Choy's Kitchen
Table Talk

To Your Health
Vino Sense

LIFESTYLE
Applause

Click Chick
Currents

Good Neighbors
Guest Column
Hot Shots
Moonlighting
MWRides
Old Friends
Pa‘ina
Susan's Page
The Young View
What's Next

MOVIES
Hot Ticket
Show Times
Reviews

MuUsSIC

Music Montage
The Lowdown

POLITICS

A Conservative
Estimate
Coffee Break
Just Thoughts
Mostly Politics
Roy Chang
The Right Price

SPORTS/FITNESS
Curran Events

Hot Air

Keeping Score

On The Move

Surf News

TRAVEL
Kimo's Vegas

RESOURCES
Archive

Contact info
Help/FAQ

Rack locator
RSS/XML Feeds
Sitemap

Subscription Services

BOOKSTORE
Diana Helfand

A perfect example was the Industrial Revolution. The Industrial Revolution
created a new urban class of workers that came from the farms of the United
States or immigrated to the U.S. from various foreign countries. You think
globalization is tough? Read Upton Sinclair's famous book of oppression,
sexual harassment and economic struggle, The Jungle. Those were truly

terrible times.

Not that any of this minimizes the negative aspects of the forces of globalization
that we are dealing with today, but it does invite, at least, an opportunity to view

epochal change in an historical perspective.

After all, what does globalization mean to most of us? It means the loss of jobs

to other countries that can perform those tasks at less cost.

Almost two years ago |, along with three colleagues, founded a company that
provides outsourced transaction processing, accounting and financial
management. Although client contact services are performed by professionals
here in Hawaii so there is personal contact with our clients, all of the accounting
work is performed at our subsidiary in Manila. We have a team of 17
professionals there, more than half of whom are CPAs and all of whom are
thorough professionals. We provide superior, expert accounting and financial

management to our clients at a much reduced cost.

Is this a bad thing? There is no way our company could have been created
without the professionalism and cost-effectiveness of our Philippine colleagues.
The service levels provided by our Filipino associates is often superior to in-

house personnel at many U.S. companies.

The upshot? By leveraging outsourcing, small businesses can now obtain the
type of “big company” accounting and financial management services at a

fraction of the cost they would pay a U.S.-based accounting firm.
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Our firm provides clients with in-house financial reporting, accounting and
business transaction processing at our Philippine subsidiary. Our clients benefit

both from the cost advantages and the expertise of our team.

The demand for services, such as those we provide, is not going to subside. In
fact, as global wealth expands, the demands for services will rise as well. There
aren’t enough qualified personnel in some countries available at a cost that is

affordable to meet the demands.

So, when we see globalization in a balanced historical context, we can begin to
view outsourcing as a positive evolutionary change that benefits both people in

the U.S. and in developing countries.

ereandf.short, outsourcing provides economic benefits to underdeveloped countries,
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which will in turn support world peace and prosperity for all. In a small way, |
believe our company is contributing to the eventual emergence of the
Philippines from a Third World status to a strong partner in democracy and

capitalism.
Outsourcing and globalization are not all that bad.

Henry Montgomery is Chairman and CEO of Montgomery Pacific Outsourcing
(www.montpacoutsourcing.com), which provide Hawaii enterprises with in-
house professional accounting, transaction processing and financial

management and reporting on an outsourced basis.
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